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CREDIT CONTROL

OFFICER 
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What may you be doing?


How do you get there?


Where will it take you?


 What are the benefits?

A credit Control Officer may perform the following duties:


Ensure customers stay within trading terms


Oversee weekly credit reports


Organise debt collection through a recovery agency


Organise sales representatives to collect late payments


Organise legal letters


Write letters to customers with overdue accounts


Telephone customers with overdue accounts


Transfer of bad debts to general ledger








There are no prerequisite qualifications to be a Credit Control Officer as on the job training is given however, it would be an advantage to have an accounting background or qualification.


To become an accountant usually requires the completion of a degree majoring in accounting. Entry to relevant degree courses usually requires completion of VCE with a pass in mathematics.


Other Entry Points


Certificate IV in business


Diploma of accounting


Diploma of Business - Accounting
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Opportunities may exist for the Credit Control Officer to move into other accounting jobs within the company
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Credit Control Officers encourage customers to pay accounts on time and follow up late payments.











Salaries are paid above award and are renegotiated annually to reflect increased skill levels.








