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What may you be doing?


How do you get there?


Where will it take you?


 What are the benefits?

A Sales Consultant - telemarketer may perform the following tasks:





Make telephone contact to follow up a sales representatives visit


Convert sales representatives presentations into sales


Advise new customers of products, prices, new lines etc.


Set up accounts for new customers


Maintain customer database – add/delete customers, change names/addresses


Perform follow ups from advertising


Liaise with Sales Representatives


Canvass new business from advertising








A Sales Consultant - telemarketing will need to be experienced in sales or telemarketing. 


There are no specific educational requirements to become a Sales Consultant-telemarketer. Training is usually on the job.  You can also enter this occupation through a New Apprenticeship in Telecommunications (Call Centres).  Entry requirements may vary, but employers generally require Year 10.





Telemarketers may be able to, with suitable experience, promote to the position of Telemarketer Supervisor or they may become a Sales Representative that travels to customer’s work places.
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A sales consultant – telemarketer makes follow up contact with clients after a sales representative visit.








Salaries are paid above award and are renegotiated annually to reflect increased skill levels.








