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What may you be doing?


How do you get there?


Where will it take you?


 What are the benefits?

A distributor’s Telemarketer may perform the following tasks:





Take inbound calls from distributors and take orders 


Answer queries from distributors


Advise distributors of products and new lines


Contact distributors on a regular basis – weekly, fortnightly or monthly to take orders


Maintain an opportunity list of inactive distributors – make contact and encourage them to become active customers again


Maintain a distributors data base and the locations covered by them


Notify distributors of monthly specials


Liaise with stock control and inventory











There are no specific educational requirements to become a telemarketer. Training is usually on the job, although there are a number of courses available in some states (not Victoria) that may assist you in gaining employment. �You can also enter this occupation through a New Apprenticeship in Telecommunications (Call Centres). Entry requirements may vary, but employers generally require Year 10.





Telemarketers may be able to, with suitable experience, promote to the position of Telemarketer Supervisor or they may become a Sales Representative that travels to customers work places.





www.luvaduck.com.au





www.food.vic.gov.au





Telemarketers telephone distributors to promote products and obtain sales or arrange sales visits. 











Salaries are paid above award and are renegotiated annually to reflect increased skill levels.








